
How To Download Your Tickets 
You will need to click on the link in your Civitatis booking voucher that says "Get your tickets 
here". This link will take you to the Ticketmaster website.   
 
Then you’ll need to click on the link that says "get your tickets here", which will take you to the 
Ticketmaster page.  
 
If you have a Ticketmaster account with the same email address you used to purchase the 
tickets, you can log in with your credentials. If not, you’ll need to create a new account. Please 
note that you must always use the same email address you used to make the purchase on 
Civitatis.com.  
 
You can see an example in the following image: 
 
 

  
 
 
 



 
 
Once you have logged in, you’ll be able to see your tickets by clicking on "View Tickets":  
 

 
 
 
 
 
 
 
 
 
 
 



 
You’ll then see some important notices. The first one warns you that a screenshot of the ticket 
is not valid for access to the stadium, nor is a printed version. The second will inform you that 
you can send the tickets to the other members of your group using the "Transfer Tickets" 
option so that you do not all have to enter at the same time: 
 
 

 
 
 
 
 
 
 
 
 
 
 



Then you’ll receive your tickets. We recommend adding them to your Google Wallet or Apple 
Wallet so you can access them easily and without needing the internet on the day of the 
activity: 
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